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NMPS GROTON – Demobilization Brief

I.  VA BENEFIT PROGRAMS (www.va.gov)

Education benefits, disability compensation, vocational rehabilitation, home loan guaranty, medical & dental care, life insurance, burial survivor benefits

A.  EDUCATION AND TRAINING PROGRAMS (www.va.gov)

Montgomery GI Bill (Active Duty)

*Unused benefits earned during previous periods of active duty may still be in effect. – Four categories of eligibility – Must have honorable discharge

Montgomery GI Bill (Selected Reserves)

*Up to 36 months of entitlements available  *Applicant must have signed a 6-year obligation after 6/30/85, have a High School equivalency and completed initial ADT, and satisfactory participation in active SELRES unit

Montgomery GI Bill may be used for: 

Degree programs, certificate or correspondence courses, cooperative training, independent study programs, apprenticeship/on the job training, vocational flight training programs.

B.  DISABILITY BENEFITS

1. Disability benefits and priority health care may be available to you for disabilities related to your military service.  

2. Service-connected disability compensation may include: monthly benefits for service-disabled vets, additional allowances for dependents, special benefits for serious disabled, vocational rehabilitation.  

3. WHILE AT THE NMPS notify medical personnel of any mental or physical effects resulting from your period of service on active duty.  Answer all medical questions truthfully!

C.  VA HOME LOANS  (www.homeloans.va.gov)

1.  The VA doesn’t loan money, but guarantees up to $60,000 for purchase, refinance, construction or improvement.  No maximum loan amount is set by the VA. You must qualify with a private lender.  Property must be in U.S.

2.  VA Home Loans are available to Reservists who have served in Ready Reserves six years.  If you've been on active duty under any kind of recall orders at least 181 days you are eligible.  If recalled in support of Operation Noble Eagle/Enduring Freedom you are eligible after 90 days on active duty (providing your discharge was under conditions other than dishonorable).  

D.  VA HEALTH CARE BENEFITS (www.va.gov/health)

1. Priority groups are assigned based on the veteran’s rating of service-connected disability.  VA helps pay for civilian, medical care for eligible dependents.  

2. Veterans with non-service-related disabilities whose annual income and net worth are below a certain threshold are also eligible for care. 

E. VA DENTAL BENEFITS

1.  If dental care is needed that cannot be provided before you separate from active duty, you can receive one-time treatment upon separation.  
  
2.  The Veteran must apply for treatment at a VA hospital within 90 days of separation.  Be sure block 17 of your DD Form 214 is correct. 

F.  LIFE INSURANCE - You can continue SGLI in the SELRES, or you can convert SGLI to VGLI  www.insurance.va.gov
G.  BURIAL BENEFITS - You qualify for Burial Benefits  www.cem.va.gov
H. OTHER VA BENEFITS - For state or local VA benefits  www.nasdva.com
I.  TRANSITION SERVICES AND BENEFITS DD FORM 2648 - For your own benefit, check Transition Programs for which you wish to obtain more information. You may contact the points of contact listed in right column.

II.  MEDICAL BENEFITS AFTER DEMOBILIZING 

A. EXTENDED TRICARE BENEFITS ARE PROVIDED FOR 

RESERVISTS COMING OFF ACTIVE DUTY as follows: 60 days (if less than 6 years of cumulative active service), and 120 days (if more than 6 years of cumulative active service).  To obtain care: 

· You can go to any Military Medical Facility (Free)

· Call Sierra Military (888-999-5195) to see if you live in a TRICARE Prime Remote area (TRICARE pays 100%).    You must enroll at the nearest TRICARE Service Center.  

· Otherwise, utilizing TRICARE Standard you can go to any TRICARE certified physician (TRICARE pays 80%, You pay 20%)

· Pharmacy Benefits: Free at any Military Medical Facility At any Network Pharmacy $3 generic, $9 brand name (www.tricare.osd.mil)

B.  EXTENDED TRICARE FOR DEPENDENTS

Extended benefits for separating service members has been increased.  The DOD Worldwide TRICARE Transitional Health Care Demonstration Project is retroactive to Jan. 1, 2002 and will be in effect for two years. It applies to families of Reserve component members separated after serving on active duty for more than 30 days in support of contingency operations . 

Eligible families may use TRICARE Prime, the least costly option for most people; TRICARE Standard, the fee-for-service option with a 20% cost shares; or TRICARE Extra, the network option with a 15% cost share. Eligible families receive 60 days of transitional coverage if sponsors have served (cumulatively) less than six years on active duty and 120 days if sponsors have served six or more.  The 60 or 120 days of extended healthcare benefits begins the day after your last day on active duty.

Transitional benefits are not automatic. Sponsors and family members must be enrolled in the Defense Enrollment Eligibility Reporting System.   TRICARE Prime families automatically lose coverage when the sponsor separates from active duty, but they can continue coverage without a break by re-enrolling with a TRICARE regional managed care support contractor or local TRICARE service center. 

The demonstration project includes no dental benefits. The TRICARE dental program for the reserve components is unaffected. 

All claims are processed through normal TRICARE channels. Reimbursement for eligible out-of-pocket health care expenses can be claimed from TRICARE on DD Form 2642. Itemized bills are required. Family members who have other health insurance must send claims to that provider before TRICARE. 

For more information on TRICARE and claim forms, call the Worldwide TRICARE Information Center toll-free at 1-888-DOD-CARE (1-888-363-2273), visit the TRICARE Web site at http://www.tricare.osd.mil, or visit the TRICARE service center or benefits counselor at the nearest military health care facility.

C. RESUMING COVERAGE UNDER YOUR EMPLOYER’S HEALTH CARE PLAN

According to Title 38, US Code, “in the case of a person whose coverage under a health plan was terminated by reason of service in the uniformed services, an exclusion or waiting period may not be imposed in connection with the reinstatement of such coverage upon reemployment…”

Thus, when you return to your civilian employment your employer is 

required to immediately resume your health benefits.

D.  CONTINUED HEALTH CARE BENEFITS PROGRAM

This is a program of temporary health benefit coverage for certain eligible individuals who lose military health benefits.  The coverage mirrors the benefits offered in the TRICARE Standard program.  You can enroll within 60 days of demobilizing, and obtain coverage for a maximum of 18 months.  The costs per quarter are $933/individual, $1996/family.  Enrollment forms are obtained at www.tricare.osd.mil
III.  LEGAL RIGHTS AND RESPONSIBILITIES

A. SOLDIERS AND SAILORS CIVIL RELIEF ACT

You must inform lenders who have granted you an interest rate reduction, that you are no longer on active duty.

B.  UNIFORMED SERVICES EMPLOYMENT AND REEMPLOYMENT RIGHTS ACT (USERRA) 1-800-336-4590 www.esgr.org

1. Requirements:  Less Than 5 years Of Active Duty, Separated Under Honorable Conditions, Gave Employer Advance Notification

2.  Time Requirements for Returning to Work:

-  IF 1-30 DAYS: Next work day (8 hrs after end of military duty, plus reasonable commuting time)

-  IF 31-180 DAYS: Application for reinstatement must be submitted not later than 14 days after completion of military duty.

-  IF 181 DAYS OR MORE: Application for reinstatement must be submitted not later than 90 days after completion of military duty

IV. GOING HOME - RECONNECTING WITH FAMILY & FRIENDS
A. RECONNECTING WITH FAMILY

1.  Reuniting is wonderful but can be stressful...

2.  Reunion is more than just coming home - It’s a major event for you and those around you. *How can you help to ensure your reunion and the time afterward are positive and healthy?

3.  Change Happens…Some Changes to Expect:  

4.  More Independence, New Rules & New Roles

5.  Some Coping Strategies to Help Ease Your Transition:

Communicate, Approach each other as equals, Find out what new skills have been learned, Be patient, Arrange quiet time, Stay positive, Don’t expect old problems to have gone away.

B.  RETURNING TO CHILDREN

1.  Imperfect Pictures? – Our expectations of homecoming may include unrealistic expectations of reuniting with children. 

2.  Children may have confusing feelings.

3.  Some tips for reunion with children:

*Let them know how happy you are to see them

*Put their minds at ease by praising them

*Expect a readjustment period

*Keep telling them you missed them & love them

C.  RETURNING TO A BABY
If you left behind a little baby or had a child born while you were mobilized:

*Baby’s needs come first *A tighter budget awaits you  *Other children might feel “lost” with the changes and may need help coping with the transition  *You may feel jealous of attention given to the infant or guilt for being away *Take an active role in caring for the child as soon as possible

D.  REESTABLISHING INTIMACY

Sex isn’t synonymous with intimacy

Make intimacy your goal.  Take time to get to know each other again

Make the most of your homecoming!

Infidelity doesn’t “just happen”  

If help is needed, seek it out.  Talk to Chaplain, Clergy, or Counselor, to help work constructively through relationship problems.

E.  TIPS FOR EVERYONE

1. Set long-term & short-term goals  

4.  Spend time with Family

2. Watch what you spend   


5.  Limit alcohol use.

3. Expect some stress with readjustments
6.  Take it slow

F.  REMINDERS FOR RETURNING TO WORK 

1. Focus on communication, patience, and accepting some change.  

2. Call your supervisor.  

3. Avoid “taking charge”

4.  Know your entitlements

G.  CREDO RETREATS – A GREAT DEAL!

1. CREDO is a growing Navy program now in its 31st year of successful operation.  The goal is to provide retreats to enhance personal, professional and family growth.  

2. CREDO programs include Personal Growth Retreats, Teen Retreats, and

     Marriage Enrichment Retreats.  

3.  The cost is FREE for all military ID cardholders & DOD personnel.  

4. Call (860) 694-1144 for information and to register for a retreat.
THANK YOU!  Thank you for faithfully serving our Navy and our Nation!  You have made a sacrifice and a positive difference!   

May God Bless you as you return home!

MORE IMPORTANT INFORMATION

A.  DD-214

"CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY 

Reference:  - BUPERSINST 1900.8
1. The DD Form 214 is the KEY DOCUMENT TO RECEIVING ALL VETERAN BENEFITS.  The

DD Form 214 will be prepared to cover your period of recall.

2. Your DD Form 214 must completed and signed prior to separation or terminal leave.  The original  (copy 1) and member's copy (copy 4) will be mailed to you on your separation/discharge date.

3. DD Form 214 block information: Most blocks on this form are self-explanatory.  The following blocks are highlighted for your information. *** IMPORTANT NOTE  *** ALL SHADED AREAS MUST BE ACCURATE WITH NO ERASURES, STRIKEOVERS, WHITEOUTS OR CORRECTIONS OF ANY KIND.  ANY ALTERATIONS MADE TO THE SHADED AREAS OF THIS DOCUMENT WILL CAUSE THE FORM TO BE NULL AND VOID.
6: Reserve Obligation Termination Date ‑ If you have not completed your Military Service Obligation (MSO) (initial 8 year contract) this block will have the date your MSO ends. If you have completed your MSO, this block will have “N/A.”

9: Corresponds with block 6.  Personnel being released, who have not completed their MSO, will have “Naval Reserve Personnel Center, New Orleans, LA 70149" or your Navy Reserve Activity. 

10: Amount of your SGLI coverage, or "NONE."

11: All Navy Enlisted Classification (NEC), or Navy Officer Billet Codes (NOBC) held for one year or more will be listed by title(s) and length of time.

12e: Total prior inactive service.  Any inactive or drilling reserve period which counts towards pay.

14:  To assist former service members in employment placement and job counseling, this block will provide all formal in-service schools/training courses successfully completed during this period of service.

15a:
For those who contributed to the Veterans Educational Assistance Program (VEAP). 

15b:
 Must be marked "YES" in order to receive GI Bill benefits.  

17:
If Dental is unable to complete ALL of your required dental work prior to separation‑‑this block must be marked  "NO".  This allows you to apply for dental treatment through the DVA within 90 days of separation.

18:
Remarks block.  Have all the entries in this block explained to you by your separation clerk.

19a:
Provide an accurate permanent mailing address.  

20:
Marking "YES" enables the Director of Veterans Affairs in your state to receive copy 6 of your DD 214.  Your state may offer additional benefits (i.e.: tuition‑free schools, one‑time cash bonus for Persian Gulf War participation, etc.).  Check with your State Director of Veterans Affairs.

23:
The type of separation you received appears in this block.  (Released From Active Duty)

24:
The character of service appears in this block.  This block identifies your discharge/release as Honorable, General (Under Honorable Conditions), Other Than Honorable, etc. 

26:
Your three‑character separation code will appear in this block.  This code identifies why you are separating. Ensure that the separation clerk shows you your code from the DD 214 instruction to prevent errors. For Noble Eagle the code is “MBK”. 

27:
This block is for enlisted personnel and identifies your Reenlistment/Reentry (RE) code.  This code indicates your eligibility to reenlist or to affiliate with the Guard or Reserve.  Ensure that the separation clerk lets you read this code from the instruction as indicated above.  Officer personnel have “N/A” in this block.

30:
Initial this block to receive copy 4 of your DD 214.
Distribution of the DD 214:

The Original: Given/or mailed to you on the date of separation.

Copy 2: Forwarded to CHNAVPERS (PERS‑313C1) if you are released from active duty and affiliated with the Selected Reserve.  For all other categories, this copy is placed in the service record and forwarded to the Navy Reserve Personnel Center, New Orleans, LA.

Copy 3: Sent to the Department of Veterans Administration Data Processing Center.

Copy 4: Given/or mailed to you with the original.  This copy is important for verification of entitlement of unemployment compensation and other VA benefits.

Copy 5: Sent to the U. S. Department of Labor.

Copy 6: Sent to the State Director of Veterans Affairs, if a state is listed in block 20 and "YES" is checked.

Copy 7: Retained in the service record and mailed to Naval Reserve Personnel Center with the records.

Copy 8: Retained by the separation activity for 2 years from date of separation.  (Copies may be requested from separating agency for 2 years from date of separation).

4. Request for Correction.  A correction request must contain your full name, rank/rate, social security number, periods of service, and current mailing address.  The correction requested must also be identified.  If a copy of the DD 214 for which the request is being made is available, it should be forwarded with the request to one of the following locations:


a.
Members on Active Duty or within 6 months after discharge from Active Duty, retired, or transferred to the Fleet Reserve: Naval Personnel Command (Pers‑312), 5720 Integrity Drive, Millington, TN 38055-3120. http://www.persnet.navy.mil/pers312/Pers312%20Main.htm   

b. Members released to Naval Reserve to complete reserve obligation: Commanding Officer, Naval Reserve Personnel Center (N33), New Orleans, LA 70149‑7800. http://www.nrpcweb.nola.navy.mil/Index.htm
c. More than 6 months after discharge, retirement, or transfer to Fleet Reserve: National Personnel Records Center, (Military Personnel Records), Navy Reference Branch, 9700 Page Avenue, St. Louis, MO  63132.  http://www.nara.gov/regional/stlouis.html
B.  MICROFICHE SERVICE RECORD

1.  It is recommend that you obtain a copy of your Microfiche Service Record.  You may request a copy by filling out a Microfiche Order Form (www.persnet.navy.mil) and mail or fax it to PERS 313C. BUPERS needs your signature on the request.  You can order a pocket viewer for $4 - but if you have access to a regular viewer, you might want to use that instead. (Try your Supply or Personnel Departments or your local Library.) You may also view your Performance Summary Records (PSRs) online at www.bol.navy.mil.
2.  Prior to discharge or shortly after discharge (recommend wait 4 months) obtain a free copy of microfiche service records from:


Naval Personnel Command (PERS-313C)


5720 Integrity Drive


Millington, TN 38055-3130


(901) 874-4194/3415 / DSN 882-4194/3415


FAX (901) 874-2664 / DSN 882-2664

C.  MILITARY SERVICE OBLIGATION (MSO)
Your Military Service Obligation has not changed due to service in support of Operation Noble Eagle. 

D.  UNIFORMS

You must retain full seabag until 90 days after end of obligated service or anytime under military contract.

E. FLEET AND FAMILY SUPPORT CENTER  

The Fleet and Family Support Center has many programs and automated systems to help you and your family members find employment and successfully transition.  For a complete list of FFSCs, go to: www.persnet.navy.mil/pers66/ffscdirnew.htm

1. Transition Assistance Program ‑ 3 to 4 day program designed to help veterans find successful employment.  www.taonline.com

a. It covers:


  ‑ Identification of employment and training opportunities, and assistance in obtaining them




‑ Labor market information




- Civilian work place requirements




- Resume, application and federal employment applications




‑ Job analysis, job search and interview techniques




‑ Identification of federal, state, local, military & veteran group employment assistance programs 




‑ Procedures to obtain verification of job skills/experience




‑ Information on how to obtain loans and assistance in starting a small business




‑ Analysis of area you relocate to: employment opportunities, labor market, cost of living, cost





and availability of housing, childcare, education, medical and dental care, churches, etc.




‑ Reference source material for services you will need after separation


b.  You may attend TAP after separation at closest military installation where you reside. Contact the Fleet and Family Support Center or other service equivalent (if you live close to a military installation other than Navy) for a quota. For a complete list of TAP schedules log onto www.staynavy.navy.mil and go into the Counselor’s Corner then Transition link.

2.  Americas Job Bank ‑ an on‑line resume service directly accessed by employers nationwide.    


http://dodjobsearch.org
3.  Employment Career Resource Center ‑ includes a spouse employment assistance program to assist you and your spouse in finding employment.  Includes computer access, phone, FAX, copier.

4.  Referral to Government and Private Programs for Job Search/Placement
    a.  Federal Job Opportunities 

         ‑ Local civilian personnel offices    ‑ Office of personnel management

         ‑ Federal job opportunities listing ‑ a bi‑weekly publication of federal job vacancies worldwide

    b.  State Employment Offices

· Special consideration and priority for referral, testing and counseling.  

· Veterans have preference in applying for some federal jobs.

    c. Small Business Administration (SBA) ‑ helps you with everything you need to know about



starting a business.

         ‑ Research, money, licenses, patents, copyright material, etc.


  - Run by successful retired business people.  Call 1‑800‑827‑5722 or log on to www.sba.gov
5.  Financial Planning Assistance ‑


a.  Evaluation of personal budget to prepare you financially for transition.


b.  Get copy of credit report.  Check local phone directory for credit reporting companies or contact:

        EXPERIAN:  1-800-397-3742 www.experian.com  ($8 per report)

        Trans Union Corporation: 1-800-916-8800 or 1-800-682-7654 www.tuc.com  ($8 per report)

        Equifax:  1‑800‑685‑1111 www.equifax.com/consumer/consumer.html ($8 per report)

6.  Counseling on Effects of Career Change ‑ Transition can be stressful and affect the whole family.  FFSC has trained counselors to assist in:


a.  Identifying symptoms.  Stress may cause depression, insomnia, fatigue, excessive drinking/smoking, physical illnesses, bursts of anger, mood swings, etc.


b. Teaching you "stress‑busting" skills ‑ Open communication with family/ friends; order and routine; avoid discouragement; taking control of your future by establishing a transition plan; keeping a positive attitude; helping others helps you feel better; and don't keep fears, worries and plans inside ‑ share with others!

7.  Relocation Assistance Program (RAP) ‑ Designed to assist you in your relocation decision.  Located at FFSCs, RAP is supported with an Automated Data System with in-depth relocation such as:


a.  Cost of living  
b.  Education and child care        c.  Average cost of housing and availability


d.  Employment/churches/organizations  
e.  Average income, etc.  f.  Referral to other agencies to                    

provide you information (i.e. local Chamber of Commerce/Department of Labor; National Realtors; Public Libraries; Health Referral Services, etc.)

8.  Workshops Offered:


a.  MBTI Career Planning   b.  Resume Writing   c.  Interviewing Techniques


d.  Stress Management   e.  Smooth Move

F.  SEPARATION TRAVEL PAY/PER DIEM ENTITLEMENTS www.militaryacclimate.com
1 The final travel claim for reservists mobilized for “Operation Noble Eagle/Enduring Freedom” will be settled by the PSD that supported the reservists ULDUSTA, i.e. the PSD where the reservists active duty station would make final settlement. Claims sent to any other PSD delay final settlement."
2.Travel pay is based on mode of transportation authorized (i.e., POV, commercial air). Member $.15/mile     

3 PER DIEM is based on number of miles/days authorized to perform travel.  One Day = 350 Miles /Last day must be minimum of 51 miles.  Member = $50.00/day    

4. Obtain travel vouchers: DD FORM 1351‑2 from local PSD/personnel office prior to departing.

5.  For further assistance after separation, retain points of contact and telephone numbers from the personnel and disbursing offices of your separating activity. Completed travel claims must be liquidated by YOUR SEPARATION ACTIVITY.  Verify local policies with your separation activity.

G.  UNEMPLOYMENT COMPENSATION  Federal Law 5 USC 8521

(Laws vary in each state)  1-901-874-3351 www.itsc.state.md.us
1. Ex-active-duty service members are eligible for unemployment compensation benefits provided:

a.  Member was discharged or released under honorable conditions.

b. Officer did not resign for the good of the service.

c. Completed the first full term of active obligated service which was initially agreed to serve. (If you were discharged before completing your first full term, the discharge or release must be for an approved reason under the law.  In some cases, active duty service must be for more than 365 continuous days).

 

2.  26 weeks of benefits authorized (rates/eligibility requirements vary in each state).

3.  By law, one week waiting period until receipt of first check.

5. Check with state employment/unemployment offices for details on eligibility. Eligibility amount is based on pay grade and length of service.

6. For questions about eligibility, please contact your State Employment Office

H.  OTHER AGENCIES
(USUALLY LOCATED AT LOCAL STATE EMPLOYMENT OFFICES)
1. Local State Director of Veterans Affairs - To determine state benefits you may be entitled to, visit     


www.nasdva.com
2.   Local Veterans Employment Representative (LVER) - Coordinated by the Department of Labor to assist veterans in obtaining employment and benefits.

3.  Disabled Veterans' Outreach Program (DVOP) ‑ Coordinated by the Department of Labor to assist disabled veterans obtain employment and benefits.

4.  Office of Personnel Management (OPM) ‑ Gives preference for federal jobs to veterans with any disability rating.  Special preference granted to veterans with 30% or greater disability.  www.usajobs.opm.gov 

5.  Disabled American Veterans (DAV) ‑ A nonprofit association of wartime disabled veterans.  These veterans's benefits experts are available to screen your medical records, at no cost to you, for possible VA disabilities and assistance in filing claims.  (202) 554-3501.   www.dav.org
I.  ADDITIONAL ORGANIZATIONS

1.  Troops to Teachers ‑ For those interested in teaching elementary or secondary school.

     a. Must have Associates or Bachelor Degree; or have 5 years from date of separation to obtain a degree.

     b. For information:  DANTES, CODE 02T, 6490 Saufley Field Rd, Pensacola, FL  32509‑5243 or

1‑800‑231-6242, (DSN) 922‑1151.  EMAIL: ttt@voled.doded.mil  or www.voled.doded.mil/dantes/ttt
2. Additional Financial Assistance Opportunities:

     a. "Need a Lift" brochure ‑ provides scholarship, grant and loan opportunities; for information send $3.00 to National Emblem Sales, P.O. Box 1050, Indianapolis, IN 42606.

     b.  US Department of Education - Information on scholarships 1-800-872-5326/ www.ed.gov
     c.  "All Ahead Loans" ‑ 1‑(800)‑SOS‑LOANS

d. Department of Education's Federal Financial Aid Center ‑ 1‑800‑433‑3243 

3. Defense Enrollment Eligibility Reporting System (DEERS) – 1-800-538-9552/ www.tricare.osd.mil 

J.  BENEFIT TIMETABLE
YOU HAVE ...
BENEFITS ...
WHERE TO APPLY


10 YEARS FROM

RELEASE FROM

ACTIVE DUTY
VETERANS EDUCATIONAL ASSISTANCE PROGRAM: The VA will provide financial assistance for the education and training of eligible participants under the voluntary contributory education program.  Vocational and educational counseling is available upon request.
ANY VA OFFICE 

10 YEARS FROM

RELEASE FROM

ACTIVE DUTY
MONTGOMERY GI BILL: Eligible participants first entering active duty 7/1/85 through 6/30/88 or with old GI Bill eligibility meeting minimum service requirements, may receive financial assistance to go to college or a vocational program.  Vocational and educational counseling is available upon request.
ANY VA OFFICE

12 YEARS FROM RELEASE FROM ACTIVE DUTY (GENERALLY FROM DATE OF NOTICE OF VA DISABILITY RATING)
VOCATIONAL REHABILITATION: As part of a rehabilitation program, the VA will pay tuition, books, tools or other expenses and provide a monthly living allowance.  Employment assistance is also available to help a rehabilitated veteran get a job.  A seriously disabled veteran may be provided services and assistance to increase independence in daily living.
ANY VA OFFICE



NO TIME LIMIT
VA HOME LOAN GUARANTEE: The VA will guarantee your loan for the purchase of a home, manufactured home, or condominium.
ANY VA OFFICE

NO TIME LIMIT
NON-SERVICE CONNECTED DISABILITY OR DEATH PENSION: Veterans with qualifying war time service who have reached age 65 or who are permanently and totally disabled due to non service connected disabilities, may be eligible to a monthly pension benefit depending on income. Surviving spouses and dependent children may also qualify.
ANY VA OFFICE

1 YEAR FROM THE DATE OF MAILING NOTICE OF INITIAL DETERMINATION
APPEAL TO BOARD OF VETERANS APPEALS: Appellate review will be initiated by a notice of disagreement and completed by a substantive appeal after a statement of the case has been furnished.
VA OFFICE OR HOSPITAL MAKING THE INITIAL DETERMINATION

NO TIME LIMIT
MEDICAL CARE: The VA provides a wide range of medical care benefits, including help for alcoholism and other drug dependency, to veterans with a service-connected disability and to non-service-connected disabilities who meet certain eligibility criteria.
ANY VA OFFICE

NO TIME LIMIT
READJUSTMENT COUNSELING: General or psychological counseling is provided to assist in readjusting to civilian life. 
ANY VA OFFICE OR HOSPITAL

WITHIN 90 DAYS OF SEPARATION
ONE TIME DENTAL TREATMENT: The VA provides one time dental care for certain service connected dental conditions.
ANY VA OFFICE OR HOSPITAL





NO TIME LIMIT
DENTAL TREATMENT: Treatment for veterans with dental disabilities resulting from combat wounds or service injuries and certain POWs and other service connected disabled Veterans.


ANY VA OFFICE OR HOSPITAL



2 YEARS FROM NOTICE OF VA DISABILITY RATING
SERVICE‑DISABLED VETERANS INSURANCE: Low cost term life insurance for veterans with service connected disabilities. Veterans who are totally disabled may apply for a waiver of premiums on these policies.
ANY VA OFFICE

120 DAYS OR 1 YEAR BEYOND WITH PROOF OF UNINSURABILITY OR UP TO 1 YEAR IF TOTALLY DISABLED
VETERANS’ GROUP LIFE INSURANCE: SGLI may be converted to a 5-year renewable term policy.  At the end of the 5‑year term, VGLI may be renewed or converted to an individual policy with a participating company. 
OFFICE OF SERVICEMAN'S GROUP LIFE INSURANCE,

213 WASHINGTN ST

NEWARK, NJ  07102 OR ANY VA OFFICE

NO TIME LIMIT
EMPLOYMENT:  Assistance is available in finding employment in industry, in Federal service, and in local or state employment service.  
LOCAL OR STATE EMPLOYMENT OFFICE OR OFFICE OF PERSONNEL MANAGEMENT

LIMITED TIME
UNEMPLOYMENT COMPENSATION: The amount of benefit and payment period vary among states.  Apply after separation.
STATE EMPLOYMENT SERVICE

90 DAYS
REEMPLOYMENT:  Apply to your former employer for employment.
EMPLOYER

HOW TO OBTAIN
Copies of "Federal Benefits for Veterans and Dependents,” may be purchased from:

    Superintendent of Documents

    U.S. Government Printing Office

    Washington, D. C.  20402

    www.vba.va.gov
VETERAN'S BENEFITS

 1-800-827-1000



60 Days  with < 6 years of active service, 120 Days with > 6 years of active service (see above notes on extended benefits)
Medical and Dental Care

Reservists and family members must be enrolled in DEERS. www.tricare.osd.mil

NORTHEAST REGION

1(888) 999-5195

WORLDWIDE

1-888-363-2273





VETERAN SERVICE ORGANIZATIONS

www.va.gov/vso/view.asp
1.  National Service Organization
American Legion
Washington, DC
(202) 861-2700

American National Red Cross
Washington, DC
(202) 737-8300

AMVETS
Lanham, MD
(301) 459-9600

Blinded Veterans Association
Washington, DC
(202) 371-8880

Disabled American Veterans
Washington, DC
(202) 554-3501

Marine Corps League
Arlington, VA
(703) 207-9588

Military Order of the Purple Heart
Washington, DC
(703) 354-2140

Paralyzed Veterans of America, lnc.
Washington, DC
(202) 872-1300

Veterans of Foreign Wars of the United States
Kansas City, MO
(816) 756-3390

Vietnam Veterans of America
Washington, DC
(301) 585-4000

2.  Other National Service Organizations Recognized by the VA

Air Force Sergeants Association 
Marlow Heights, MD
(301) 899-3500

American Veterans Committee 
Bethesda, MD
(301) 320-6490

Army and Navy Union, USA 
Lakemore, OH
(233) 733-3113

Army/Air Force Mutual Aid Association 
Arlington, VA
(703) 622-3060

Jewish War Veterans of the United States 
Washington, DC
(202) 265-6280

Jewish Community Center Association 
New York, NY
(212) 532-4949

National Tribune Corporation 
Phurmant, MD
(412) 552-1350

Navy Mutual Aid 
Arlington, VA
(800) 628-6011

3.  Other Military Service Related Organizations
Air Force Association (AFA) 
Arlington, VA
(703) 247-5800

Association of the United States Army (AUSA) 
Arlington, VA
(703) 841-4300

Armed Forces Communications and Electronics Association 
Fairfax, VA
(703) 631-6100

Marine Executive Association (MEA)
McLean, VA
(703) 734-7974

Navy League of the United States
Arlington, VA
(703) 528-1775

Non Commissioned Officers Association (NCOA) 
San Antonio, TX
(703) 549-0311

The Retired Officers Association
Alexandria, VA
(703) 549-2311

West Point Alumni Association 
West Point, NY
(845) 938-4600

Naval Reserve Association (NRA)
Alexandria, VA
(703) 548-5800

4.  State Organization Recognized by VA- 

Alabama Department of Veterans Affairs 
Montgomery, AL
(334) 242-5077

Alaska Division of Veterans Affairs 
Juneau, AK
(907) 586-7412

American Samoa-Veterans Affairs Office                            
Pago Pago            (011)(684) 633-4116

Arizona-Veterans Service Commission
Phoenix, AZ
(602) 255-4713

Arkansas-Department of Veterans Affairs
N. Little Rock, AR
(501) 370-3820

California-Department of Veterans Affairs
Sacramento, CA
(916) 322-1796

Colorado-Department of Veterans Affairs
Denver, C0
(303) 894-7474

Connecticut-Soldiers, Sailors, and Marine Fund 
Hanford, CT
(860) 953-4345

Delaware-Commission of Veterans Affairs
Dover, DE
(302) 739-2792

District of Columbia-Office of Veterans Affairs 
Washington, DC
(202) 273-5400

Florida-Department of Veterans Affairs
St. Petersburg, FL
(727) 898-4443

Georgia-Department of Veterans Service
Atlanta, GA
(404) 656-2300

VETERAN SERVICE ORGANIZATIONS - Continued
Guam-Office of Veterans Affairs
Agana, Guam
(571) 475-4225 Hawaii-Office of Veterans Services
Honolulu, HI
(808) 587-3000

Idaho-Division of Veterans Services 
Boise, ID
(208) 334-5000 Illinois-Department of Veterans Affairs
Springfield, IL
(217) 782-6641

Indiana-Department of Veterans Affairs
Indianapolis, IN
(317) 232-3910

Iowa-Department of Public Defender
Des Moines, IA
(515) 242-6725

Kansas-Veterans Commission 
Topeka, KS
(785) 296-3976

Kentucky-Division of Veterans Affairs
Louisville, KY      
(602) 587-8122

Department of Veterans Affairs Louisiana
Baton Rouge, LA
(800) 488-5244

Maine-veterans Services
Augusta, ME
(207) 626-4464

Maryland-Veterans Commission                                                  
Baltimore, MD
(410) 962-4700

Massachusetts-Department of Veterans Services
Boston, MA
(617) 727-3578

Michigan-Veterans Trust Fund
Lansing, MI
(517) 373-3130


Minnesota-Department Of Veterans Affairs  
St. Paul, MN
(612) 296-2562

Mississippi-Veterans Affairs Board 
Jackson, MS
(601) 576-4850

Missouri-Veterans Commission
Jefferson City, MO
(573) 751-3779

Montana-Veterans Affairs Division
Helena, MT
(406) 841-3740


Nebraska-Department of Veterans Affairs                               
Lincoln, NE
(402) 471-2458

Nevada-Commission for Veterans Affairs
Reno, NV
(702) 688-1155

New Hampshire-State Veterans Council
Manchester, NH      
(603) 624-9230

New Jersey-U.S. Department of Labor VETS
Trenton, NJ             
(609) 292-2930

New Mexico-Veterans Service Commission
Santa Fe, NM            
(505) 827-6300

New York-Division of Veterans Affairs
Albany, NY        
(518) 474-3752

North Carolina-Division of Veterans Affairs
Raleigh, NC  
(919) 733-3851

North Dakota-Department of Veterans Affairs
Fargo, ND
(701) 239-7165

Ohio-Government office of Veterans Affairs
Columbus, OH
(614) 466-5453

Oklahoma- Department of Veterans Affairs   
Oklahoma City, OK
(405) 521-3684

Oregon- Department of Veterans Affairs
Salem, OR
(503) 373-2388

Pennsylvania-Department of Veterans Affairs
Indian Town Gap, PA
(717) 861-8901

Puerto Rico-Department of Labor, Veterans Office
Hato Rey, PR
(787) 754-5353

Rhode Island-Veterans Affairs
Bristol, RI
(401) 247-0850

South Carolina-Division of Veterans Affairs
Columbia. SC
(803) 734-0200

South Dakota-Division of Veterans Affairs
Pierre, SD
(605) 773-3269

Tennessee-Department of Veterans Affairs                                
Nashville, TN
(615) 741-2345

Texas-Veterans Commission
Austin, TX
(512) 463-5538

Utah-Veterans Services Center
Salt Lake City, UT
(801) 524-6048

Vermont-Veterans Affairs
Montpelier, VT
(802) 828-3379

Virginia-Division of War Veterans Claims
Roanoke, VA
(703) 637-7104

Virgin Islands-Department of Veterans Affairs       
St Croix Virgin Islands
(340) 773-6663
Washington- Department of Veterans Affairs
Olympia, WA
(360) 753-5586 

West Virginia -Division of Veterans Affairs 
Charleston, WV
(304) 558-3661


Wisconsin-Department of Veterans Affairs
Madison, WI
(608) 266-1315

Wyoming-Department of Veterans Affairs
Cheyenne, WY
(800) 827-1000

Naval Reserve Association
Alexandria, VA
(703) 548-5800

County Veterans Service Offices

Each state maintains County Veterans Service Offices, also known as State Veterans Affairs Offices.  They are located in the county seat of most counties throughout the nation.  Services available include applications for benefits such as disability claims with the Department of Veterans Affairs, home loans, and Veterans death benefits.  The service officers at these offices have been trained to assist Veterans in applying for and obtaining benefits related to military service and/or Veteran status. 
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